Manningham Housing Association

Anti-social Behaviour Policy


Definition of Anti-social Behaviour

We define anti-social behaviour as “Behaviour that unreasonably interferes with the rights of others to quiet enjoyment of their home and its surroundings, and/or that is likely to cause nuisance, annoyance, fear or distress to another person or persons.”

We recognise that most of our tenants respect their neighbours’ rights and behave reasonably towards them. However, where anti-social behaviour does occur, it has a serious detrimental impact on the well being of those affected. Taking appropriate action is therefore a key element of our housing management service, in order to protect our tenants’ right to the use and quiet enjoyment of their homes and neighbourhoods. 

The following are examples of what we will regard as anti-social behaviour:

· Youth gangs on estates

· Young people congregating on estates in a way that causes molestation, or fear for other residents

· Any unruly behaviour by young people

· Trespassing in residents’ gardens

· Noise

· Abusive or threatening behaviour of any kind

· Insulting, aggressive or violent behaviour, including domestic violence

· Racist incidents

· Litter or rubbish dumping

· Graffiti and vandalism

· Uncontrolled pets

· Using or selling illegal drugs

· Nuisance from vehicles, including illegal parking, repairing and abandonment

· Gardens that are not kept to a decent standard, looking unattended and uncared for on a prolonged basis

· Untidy gardens with litter and debris

It should be noted that this list is not exhaustive.

We will ensure that anti-social behaviour is addressed in a timely and effective way, using a wide range of options to prevent, reduce or remove the problems as and when they occur. Accordingly, the Association will treat anti-social behaviour seriously in order to protect our residents and schemes from its damaging effects. We are determined to create and maintain community cohesion and sustainable tenancies in order to build strong communities. 

Aims of Our Anti-social Behaviour Policy

Through this policy, we aim to:

· Minimise the likelihood of anti-social behaviour occurring through effective preventative measures

· Establish preventative measures as an alternative to costly enforcement action

· Encourage relevant agencies to accept their responsibility to implement legislation. We will also co-operate with relevant agencies to tackle anti-social behaviour 

· Use appropriate enforcement action, including legal action, to resolve the problem of anti-social behaviour, where required. We will follow the provisions contained in the following legislation, especially:

(a) Anti-Social Behaviour Act 2003 (enhanced powers for RSLs to work with the Police in issuing Anti-Social Behaviour Orders (ASBOs) 

(b) Housing Act 1996 (introductory tenancies, evictions, witness and victim support, injunctions, exclusions policies)

(c) Protection from Harassment Act 1997 (protection from stalking, persistent abusive telephone calls, threats of violence) It includes powers to deal with the serious offence of putting people in fear if violence

(d) Noise Act 1996 - night time noise (and also Noise and Statutory Nuisance Act dealing with litter (£25 fines), especially, Local Authority responsibilities for taking action on litter) 

(e) Crime and Disorder Act 1998

Appropriate action will be carried out in a rapid and effective way, protecting victims and witnesses wherever possible. We will set out clear expectations of behaviour through enforcement action including ASBO’s, injunctions and possession notices in order to terminate the tenancy of any perpetrator, where necessary.

Preventative Measures 

From the onset, we will set out clear expectations about standards of behaviour and help people meet them. Our application pack and sign up procedure empahsise pro-social behaviour. Our aim is to create cohesive and stable neighbourhoods where residents accept that anti-social behaviour is bad behaviour. Through “Mutual Aid”, and lately, our “Good Neighbour Agreement”, we have already set out clearly the responsibility of residents in providing mutual support, and maintaining and sustaining their local communities. 

Other aspects of our prevention work are as follows:

(a) Lettings policy – this includes provisions for: 

· Mutual aid lettings

· References from existing neighbours/landlord 

· Good Neighbour agreement 

· Introductory tenancies 

· Local authority information on applicants who they have nominated 

· Seeking criminal information using section 29 of the Data Protection Act which provides a legal basis for disclosure of personal information to landlords on a case by case basis. 

(b) Partnership with others to provide:

· Family support

· Constructive leisure pursuits 

(c) Management/design of our homes to ensure:

· Home security

· Play areas away from homes for elderly

· Securing empty properties etc. 

(d) Housing Management – tenancy enforcement action, including use of every applicable legislation to stop anti-social behaviour. For this reason:

· We will intervene early to resolve neighbour conflicts before they escalate into major disputes. 

· We will operate a victim-centred approach in dealing with complaints of anti-social behaviour. We will take effective action against perpetrators, using any of the following mechanisms:

i. Issuing of clear and firm warnings

ii. Multi-agency approach 

iii. Use of mediation services 

iv. Use of professional witnesses

v. Use of CCTV cameras

vi. Practical support through our staff or other agencies for witnesses and victims of anti-social behaviour

vii. Exclusions from waiting list 

(e) Legal measures

We will make the best use of available legislation, including the use of:

i. Court injunctions

ii. Protection from Harassment Act 1977 

iii. Noise Act 1996 

iv. Anti-social Behaviour Orders 

v. Possession orders

(This policy was reviewed by the Board on 30 June 2004)
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