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Lee Bloomfield

birthday

Lee Bloomfield
Chief Executive
lee.bloomfield@manninghamha.co.uk

Being a landlord is so much more than
building, renting and repairing houses.
Manningham Housing Association (MHA) remains totally
committed to creating great places to live, work and grow.
Over the last 30 years MHA has grown from having four homes
to now owning over 1,400 homes housing over 6,000 people
across Bradford and Keighley. I have previously reported that
our plans to develop new homes have been temporarily placed
on hold whilst we concentrate our resources on our Community
Investment work to ensure we continue to place tenants at the
heart of everything we do.

The economic climate is still tough with changes
to welfare benefits and the introduction of
Universal Credit creating more challenges for
our tenants and customers. I am delighted that
I continue to receive compliments from you, our
tenants, about the attitude and helpfulness of our
staff and how satisfied you are all with the overall
services we provide you.

shaping and scrutinising the services we
provide. As well as telling us where we have got
things right you can also tell us where we can
improve things. Please visit our website or speak
to our Neighbourhood Services Team if you
want more information or to be a part of
what we do.

Abdul
Farewell to

Board Members

At the Annual General Meeting of the Board of MHA,
there was an occasion to celebrate as Abdul Ravat,
Deputy Chair of the Board at MHA, turned 50
years’ young!
Abdul, who is a big fan of cricket as shown by his
impressive cake, cut the cake as the Board sang ‘happy
birthday’. Everyone at the meeting enjoyed a slice and
there was plenty left for staff to enjoy the next day.

Emma Tandy
Assistant Company Secretary
emma.tandy@manninghamha.co.uk

MHA said farewell to three of its Board members at
September’s Annual General Meeting of the Board.
Jabeen Tahir, who was formerly Interim Chair of the
Board and Tansy Hepton attended their final meetings.
Barrington Billings, Chair of the Board, presented them
with flowers and a keepsake of their time at MHA.
Abdul Hamied also retired but was unable to make
the meeting. Barrington expressed his thanks to the
members and wished them all the very best in their
future endeavours.

The Government has published its Social
Housing Green Paper on 14th August 2018 in
response to the tragedy at Grenfell Tower. The
Green Paper sets out a 12-week consultation and
we will work with our tenants to feed into the
consultation process.
Proud as can be, but there is still lots to do.
I would love you to be more involved with us and
it is a really exciting time to join our Customer
Panel where you can be involved in developing,
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CUSTOMER INVOLVEMENT

Customer Panel
Cath Bacon
Chair of the Customer Panel
cath.bacon@manninghamha.co.uk

For the last three years I have been a member of the customer
panel and for the last eighteen months I have been the
chairperson. The panel meets every two or three months to
look at different issues and to learn what Manningham Housing
is doing for residents. We also undertake regular training
in subjects like the new GDPR regulations around privacy,
information governance, data processing and housing issues.
It’s a chance for residents to come together and let the board
know what is important to tenants. We look at various things
such as how MHA spends its money on repairs, out of hours call
handling and we scrutinise policies, such as antisocial behaviour,
repairs & maintenance and most recently the good neighbour
agreement.
I think it is important to be involved because usually when you
are a tenant, it is completely up to your landlord what they will
and will not do. They don’t often listen to the needs of their
tenants, unlike MHA. Here, there is a real sense of being a
valued part of the Association.

Complaints

Learning Forum
Jonathan Coles
Customer Engagement Officer
jonathan.coles@manninghamha.co.uk
The purpose of the Complaints Learning Forum (CLF) is to
investigate how MHA handles complaints, to check we are
dealing with them correctly and whether there is anything
we can improve upon.
The forum meets twice each year and consists of volunteers
from the Customer Panel.
Each complaint we receive is logged on to our system with
a unique reference number and the actions we take to try
and resolve the situation with the customer are recorded
at each step.
The information is first anonymised so that panel members
are not aware who has made the complaint as they are simply
examining the process we have followed. At the last meeting in
August, Shanaz Gul, Craig Barron and Mohammed Gulshazad
reviewed 3 complaints which had been chosen at random from
the previous 6 months.

All agreed that MHA had handled each
complaint appropriately.
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Meeting Dates 2019
The meetings are held at MHA offices on Manor
Row on Tuesday evening from 5.30pm – 8pm
Customer Panel

Complaints Learning
Forum

29th January

26th February

Are you of working age?

No

Universal Credit should not affect
you at the moment

Yes
No

No

9th April
16th July

20th August

15th October

Universal Credit

We are always looking for new members
to join the panel.
Food and refreshments are provided at the meeting
and MHA will cover travel costs.

Another way you
can get involved
Mystery Shopping

Mansha Kham
Income Management Team Leader
mansha.khan@manninghamha.co.uk

Universal Credit (UC) was rolled out in Bradford on
June 20th 2018. Currently, UC only applies to single
applicants and families with 1 to 2 children but this
may change in the near future. The flow chart will
help you decide if you are eligible for UC or not. If
you would like further clarification on any aspect of
UC, please contact the income team who will be
more than happy to help.

Apart from the Customer Panel and the Complaints
Learning Forum, you may also be interested in
becoming a Mystery Shopper.

Direct Debit Prize Draw

A ‘Mystery Shopper’ is a tenant who will contact MHA
with the purpose of finding out what sort of service
they receive from us.

1. Mrs Fazilat Begum – Tanner Hill, Bradford - £100 Prize winner

This could be anything from calling in to report a repair,
making an enquiry about your rent account, a mutual
exchange or applying for another house. You would
then complete a form to check how we did.

None of our front-line staff will know you are
a mystery shopper!
Did we handle the enquiry well or was there anything
you weren’t happy about?
This feedback is really valuable because it helps us
understand how we are doing and where things
could be improved.

Main Telephone 01274 771144

Winners of our latest prize draw are:
2. Mrs Bilqees Akhtar – Lydgate Drive, Bradford - £50 prize winner
3. Mr & Mrs Zalega – Tarnhill Mews, Bradford - £25 prize winner
As a continued effort to encourage our customers to pay their rent by
direct debits, we will continue to have this prize draw 4 times a year.

First Prize -

£100

Second Prize -

£50

Third Prize -

£25

Terms and conditions apply: competition is open to existing and new
direct debit customers. Customers need to show three consecutive months
payment to their rent account by direct debit with no failed payments.

Set up a direct debit
Please call us on 01274 771144 and we will help you set one up.

Main Telephone 01274 771144

Do you receive one or more
of the following benefits?
Housing Benefit
Income Support
Working Tax Credit

Child Tax Credit
ESA (income related)
JSA (income related)

Yes
Have you made a new Claim?
Have there been any changes in your circumstances?
Do you have 2 children or less?

Yes

Universal Credit will apply to you

You will need
A bank account
Access to the internet
To be able to budget for one large monthly payment

Start Preparing by:

• Seek help with budgeting if needed
• Set up a direct debit to pay your rent
For more information on Universal Credit, you can search
the gov.uk website or visit www.bradford.gov.uk
You can also contact the MHA Income Team on 01274 771144

The Benefits of
paying by Direct Debit
Direct Debit is a quick and simple way of ensuring
that your rent charge is paid to MHA and should
minimize the risk of you going into arrears with
your payments.
You can set up a direct debit weekly, fortnightly and
monthly. Once the direct debit is set up, your rent
charge will be collected from your account on the
agreed date.

All our customers who are paying
through direct debit have the
opportunity to win our prize draw.
The next prize draw will take place in December
2018. To qualify, customers will need to show
three consecutive months payments.

“You’ve got to be in it to win it.”
Feedback Winter 2018
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YOUR HOME

Engage

Gas Safety
and Access

Bradford District Credit Union is an ethical savings &
loans company of 6500 members so you know you
are in safe hands.
The union:
•

Is owned by residents of Bradford for the benefit of the community

•

Provides a faith inclusive dividend rather than bank interest

•

Is a safe alternative to loan sharks & payday lenders

•

Helps people SAVE for emergencies, goals and the future

•

Helps people access CREDIT responsibly whilst they save

•

Helps the FINANCIALLY EXCLUDED get out of debt

•

Provides FINANCIAL EDUCATION to schools & community

•

Offers PAYROLL DEDUCTION to help staff save and borrow

•

Provides easy access via DIGITAL BANKING online and a
smartphone app.

It’s so much more than a bank...
Moving on to Universal Credit can be a daunting prospect
because for the first time, some of our customers might have
to budget for things in a completely different way.

John Green
Health & Safety & Property
Compliance Officer
john.green@manninghamha.co.uk

MHA are working with the Credit Union to
offer a new kind of budgeting account for
use with your phone such as:

MHA strives to maintain 100% compliance
in Gas Safety.

SAVE: pre-paid Visa card from Credit Union that
cannot go overdrawn - saving money on charges

One of the most challenging aspects we face is gaining
access to properties to carry out an Annual Gas
Safety check.

BUDGET YOUR INCOME: designed for benefits
and wages to help you save and budget
UNIVERSAL CREDIT: separate rent & bills from
spending money to avoid ‘getting behind’
PAY BILLS: use virtual ‘Jam Jars’ to release money
to pay by card or Direct Debit
ACCESSIBLE: via internet and smartphone app
– puts YOU in control
NO CREDIT CHECKS: card holders apply through
their credit unions and therefore it is guaranteed
CONTACTLESS: unlike banks, these contactless
payments are real-time to help you keep track
CASH-BACK: earn cash-back on spending at wellknown shops like ASDA and Argos
COSTS: for a limited time, there is no monthly fee
so ask for details
If you would like further information please contact
The Income Team on 01274 771144

Tenancy Fraud
If you are aware of somebody who has obtained a council or
housing association home without permission or has obtained
a home through providing false information, they are guilty
of tenancy fraud.

Your report will be treated in the strictest confidence and
can be given anonymously.
If you would like to discuss this matter further, please
contact your Neighbourhood Officer
on 01274 771144 and they will be more
than happy to help.

Please remember that as part of your tenancy agreement
you are required to allow us access to your property in
order to carry out this service. Failure to do this may
lead to you paying legal costs exceeding £1000.

How can you help?
Advise us straight away if you change your
telephone number
Advise us if you intend on going on holiday
for an extended period
Keep us up to date with next of kin details or
provide information of someone who can arrange
access to your home in your absence
Work with us and let us know if you cannot stick to
an agreed appointment. We can often arrange
appointments which are convenient to you
Allow us access at the earliest possible convenience
Respond to any letters you may receive regarding
missed appointments by contacting the office
Report any faulty appliances to us at the first
opportunity

If you smell gas or suspect you may have a gas leak
in your property please call the gas emergency
number on 0800 111 9999 & contact us at the
office immediately

MHA takes tenancy fraud very seriously and will take action to
regain possession of properties wherever we find evidence of
tenancy fraud.

Feedback Winter 2018

MHA are well underway with the 2018-19
programme of Electrical testing.

Each property is due to have a periodic electric test
every 5 years. If you live in a newly built house then
the property does not require a test until it is 10
years old.
If your property is on this year’s programme you will
be contacted by post to advise that it is due. You
will then be contacted by an engineer who will book
in a convenient date/time. MHA are using Service
Electrical and Magnus Green to carry out this work.
The electric test normally takes around 2 hours
to complete.

How can you help?
Allow access to your home, ensuring that every
room is accessible and free from obstructions
Advise us straight away if you cannot keep
an appointment
Respond to any letters you may receive regarding
missed appointments by contacting the office
Keep us informed if you change any contact details
Report any faulty appliances to us at the first opportunity

Lift Maintenance
and Inspections
MHA also has a duty of care to ensure that all
lifting equipment within properties we own, is fully
maintained and kept safe.
If you have lifting equipment installed within your
property, you should expect an inspection to be
carried out on this every 6 months by a company
called Bureau Veritas. A separate maintenance service
will also take place by our approved lift contractor.
All we ask is that you allow access to our engineers
and keep us informed if you cannot meet a
pre-booked appointment.
If you are ever in doubt that an engineer may not be
from Manningham Housing Association please contact
us straight away at the office on 01247 771144 and do
not allow anyone into your home without first seeing
some identification.

To fight these housing cheats MHA has teamed up with the
Bradford Council’s fraud team. If you suspect someone is a
tenancy cheat, please call Bradford Council on 01274 437511
or email them on: reportfraud@bradford.gov.uk
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YOUR HOME

YOUR HOME

Tenant Repair

Bin
Collectionyour
Update
Terminating
tenancy and leaving
your property

Responsibilities
Nabeela Naseem
Senior Customer Services Officer
nabeela.naseem@manninghamha.co.uk

Following a review of our repairs process, we
wrote to all customers on 1st August 2016 to
notify you of the changes.
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The following is a detailed list of repairs that are the
tenant’s responsibility.
Unfortunately, we still receive many calls from
customers asking MHA to carry out these repairs.
To avoid customers getting upset when we have to
refuse, we thought that we would include here the
list of repairs that customers are responsible for.
Before calling the repairs team, please first check
this list - thank you.

Nazneen Zafar
Neighbourhood Officer
nazneen.zafar@manninghamha.co.uk

This year’s Component Replacement Programme
began in June and was completed by November
for the following works.

4 weeks’ written notice must be given before vacating the
property.

Windows upgrades:

Toilet seats, bathroom cabinets, mirrors, shower curtains, unheated towel rails,
toilet roll holders, sink plugs and chains

Blockages

A forwarding address should be provided in case we need
to contact you in the future.

Baths, basins and toilets

Decoration

Decoration inside your home including cracks to plastering

Door furniture

Internal doors, locks, handles, latches, letterboxes and door bells
Glass in any door

Keys should be returned before 12 noon on Monday, the
date of termination. If keys are handed in later then you
will liable for the rent and charged for changing the locks
if required.

Electric appliances

Cookers, fridges, washing machines and dishwashers. Electric fire
replacements/installations. Burglar alarms. Resetting trip switches

Fixtures & fittings

Coat hooks, curtains, curtain rails

Floor covering and carpets

Repairing/replacing any floor covering including adjusting doors to
accommodate carpets

Front & back door

Replacing keys. Door Furniture (view hole, letterboxes, doorbells)

Garden to individual home

Landscaping, repair or replacement of dustbins/wheelie bins and
recycling refuse areas. Sheds

Glazing

If broken into, you must get a police crime number

Infestations

By ants, wasps, bees, cockroaches, mice, rats or bedbugs

Light fittings

Light bulbs (any), fluorescent tubes, starter motors, 2/3d lights, fuses

Locks

Including loss of keys and repairs to forced entry if you are locked out

Pilot lights to boiler & heating issues

Including resetting any heating controls & bleeding radiators
MHA will only repair secondary forms of heating if economical

Showers

Shower heads, hoses, riser kits and attachments, shower curtains and rails

Telephone points

Cover plates and connections

Toilet seat

Replacement

TV Aerials and Points

Unless communal area

Washing lines

Including rotary lines

Waste blockages

Including basins, bath and toilets, external gully grates

Windows

Glazing, unless a crime reference number is provided. Any other glazing where
it is found the glass was broken from inside the property

During the notice period your Neighbourhood Officer
and a Surveyor will visit you to check your property and
discuss any outstanding rent or recharges which we
expect you to clear before handing in your keys.
You are due for Council tax payments and rent up
until the end of the tenancy, even if you hand your
keys in early.
We advise that you give a final meter reading to your
utility companies on the day you are leaving.
You must have all your mail redirected during the notice
period as MHA will not be responsible for any mail
delivered at the address after you hand in the keys.
All belongings, furniture and rubbish must be removed
from the premises including the garden area, shed and
roof space. This also includes fitted carpets and curtains
that belong to you. The association will accept no
responsibility for anything left at the property once you
have handed in your keys.
Charges incurred by the Association to rectify any damage
to the property or for the cost of removal and disposal of
items left at the premises will be forwarded to you.
You should leave the premises in a good and clean
condition.

Main Telephone 01274 771144

David Hargreaves
Property Surveyor
davidhargreaves@manninghamha.co.uk

You might be surprised about the number of tenants
who don’t know what to do before terminating their
tenancy so here are some points to remember:

Bathroom fixtures and fittings

Feedback Winter 2018

Component
Replacement
Programme

Any outstanding debts will be forwarded to a debt
collecting agency for recovery which could also affect
your credit ratings with other lenders.

Main Telephone 01274 771144

•
•
•
•
•
•

Abaseen Close
Joba Avenue
Upper Rushton Road
Sylhet Close
Kismet Gardens
29 Granville Road

Windows & doors
•
•

Jinnah Court
Birr Road

Kitchen upgrades
In addition to our window program, we have commenced
a mini kitchen replacement programme at the following
schemes which will result in 24 properties with new
kitchen upgrades:
•
Summerley Court
•
Henna Close

Bathroom and shower room refurbishments
Finally, we have commenced bathroom and shower room
refurbishments to 14 properties at:
•
Upper Rushton Road
The appointed contractor for all these works is
Foulds & Turton who are a locally based firm with
extensive experience carrying out refurbishment works
of this nature.
Please note as part of our quality control process, all the
above properties will be inspected with our customers
after the work is completed to ensure the highest levels of
customer satisfaction. We will also be leaving a customer
satisfaction form to be filled out to provide us with how
you felt the contractor and the works were managed.

Feedback Winter 2018
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ANNUAL TENANT REPORT

Each year we are required to report key facts and figures to our tenants to show
how we are performing and the following information is for the period
1st April 2017-31st March 2018.

Responsive Repairs

About Us

5745

In 2017/18 we had 1429 homes

Repairs this Year

1429
Homes

An Average of

Down by

479

8%

Repairs a Month

on Last Year

97.6% 98.3% 100%

of the Jobs were
Completed on time

Letting Our
Homes
We helped 67 families into their new home. Of
these, 18 were Local Authority Nomination, 45
were direct applications through Choice Based
Lettings (CBL) and 4 were Mutual Exchange.

18

45

Local
Direct
Authority
Applications
Nominations

4

Mutual
Exchanges

Your Rent
Our average rent levels per week were:
We assisted 139 customers to make applications
for Discretionary Housing Payments to help them
stay in their home.

We took an average of 9 days to re-let a home
when it became empty and our void loss
(the rent we failed to collect due to an empty
property) was just 0.13% of our annual rent roll.

1 bed
£63.94

3 bed
£97.32

5 bed
£118.01
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2 bed
£80.48

4 bed
£114.28

6 bed
£129.03

Main Telephone 01274 771144

Overall Satisfaction
with Repairs
completed

Gas Safe

Home Improvements

25

Kitchens

£1M
23
16 23
Boilers

Bathrooms

Shower
Rooms

Invested
in major
repairs

Keeping our tenants safe
in their homes
Fire Safety

Gas

Fire risk management plan
actions completed

Annual gas safety
checks completed

100%

100%

Asbestos

Legionella

Outstanding Asbestos Surveys
properties pre-2000 now completed

Legionella management plan
actions completed

100%

100%

Main Telephone 01274 771144

Electrical Safety
Outstanding Electrical Installation
Condition Reports from those
planned in 2017 completed

100%

Feedback Winter 2018
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Compliments and Complaints

Maintaining

10

Compliments
Received

11

5

16

Anti-Social
Behavior Cases

Upheld

Complaints
Received

11

It might not be summer anymore, but the
gardens just keep on growing.
On our travels around our schemes we see some fantastic
examples, whether of a typical English garden or of
something more exotic, with plants from countries far
and wide and produce that wouldn’t be out of place on a
supermarket counter.

Every month, an independent company telephones 50 tenants at random to ask
how satisfied they are with the Association.

In terms of the following key areas of service delivery, the satisfaction ratings
were as follows:
How satisfied are you with the quality of your home?

99.0%

How does MHA perform listening to views and acting upon them?

99.5%

How satisfied are you with your neighbourhood?

99.8%

How satisfied are you that your rent is value for money?

99.8%

How satisfied are you with the repairs service?

99.5%

Customer Engagement

11
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We held 5 Customer
Panel meetings and
scrutinised MHA’s
services to you.

But we are all able to keep our gardens clean and tidy.
This article is a reminder that your gardens are your
responsibility - as stated in your tenancy agreement.
MHA does not provide a gardening service. The
Estate teams maintain the communal areas, but their
responsibility ends at your garden fence or wall.
Please don’t leave lawns and borders overgrown, not only
do they look unsightly, they also provide a habitat for mice
and other pests to set up home. Then, when the weather
becomes colder, these pests look for somewhere nice and
warm, which quite often is inside your house!

Remember:
Overgrown and untidy gardens can be a reason for
tenants eventually losing their homes.

2

No one expects every tenant to have the skills to produce
a prize winning garden.

We have held 2
Complaints Learning
Forums to review how we
managed complaints.

Prafula Parsotam
Neighbourhood Officer
prafula.parsotam@manninghamha.co.uk

A summer community event was arranged by the
residents on Sycamore Green and New Hollands Drive.
This was supported through the Community Initiative
Grant (CIG).

It’s a genuine pleasure to see the hard work that is spent
in these gardens and they are a credit to our tenants.
Obviously, not everyone is either capable of producing a
beautiful garden or fit enough to spend hours toiling
away on a hot day.

Overall, over 90% of tenants said they were satisfied or very satisfied with MHA
as their landlord

We held 3 neighbourhood
events at Clifton Villas,
Brookfield Road and
Newby Square.

Peter Murgatroyd
Neighbourhood Officer
peter.murgatroyd@manninghamha.co.uk

Not Upheld

Customer Satisfaction

3

your Garden

Fun day event at
Sycamore Green

We do understand that gardening might not be “your
thing”. If this is the case, keep your gardens as simple
as possible. If you hate mowing, then all that is required
is a quick brush round once in a while to keep things
looking good.

We have produced a
newsletter to keep you
up-to-date on news
and events.

Main Telephone 01274 771144

Dear Manningham Housing,
Thanks you very much for the grant money so
we could have our estate family fun day on 1st
September 2018. We got a huge bouncy castle
and a super slide and we provided pop, water,
crisps, sweets and cakes to all that attended.
Everyone on the estate was invited through
our Estate Facebook page. The weather was
perfect and we had a fantastic day. I met lots of
neighbours I hadn’t spoken to before. Adults and
children had a great time. Thank you.

Sycamore Green tenant

Tips
If you maintain your garden on a regular basis it will only
need an hour or so of your time each week. But, if you let
things get out of control, you could be facing a mountain
of work to put things right.

Main Telephone 01274 771144
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YOUR NEIGHBOURHOOD

Tackling Anti-Social Behaviour
on Pollard Park
Nazneen Zafar
Neighbourhood Officer
nazneen.zafar@manninghamha.co.uk

This joint event enabled partners to work
together to provide a cleaner and safer
neighbourhood.

Annual

Fun Day

Jonathan Coles
Neighbourhood Officer
jonathan.coles@manninghamha.co.uk
At the June Customer Panel Meeting, The Good Neighbour
Agreement was reviewed which is something that all new
tenants must agree to when signing their tenancy. Following
a recommendation from a panel member, the agreement was
amended to emphasise that tenants are also responsible for the
behaviour of their visitors. The new version is included below.
Cleanliness
I agree to keep my garden, driveway and pavement outside my
property clean, tidy and litter free.
I agree to dispose of my rubbish correctly by placing it in my
designated bin and bagging it up securely.

Officers delivered leaflets to all residents explaining
the correct use of their recycle bins and residents were
able to speak to officers in relation to any concerns
they had.

I will not do anything which could attract rodents to the area.

The Hollings Youth Association event was held on Saturday
23rd June 2018 on Drummond Road fields and attracted
over 1500 people. There was a barbeque, bouncy castle,
face painting and many more fun activities.
It is held every year and is organised and run entirely by
volunteers who share the aim of building links and unity
in the community. MHA supports the event through the
Community Initiatives Grant (CIG).

Clifton Villas

Scheme focus event

Since its founding 10 years ago, Hollings Youth Association
(HYA) has been facilitating the personal, social and
educational growth of young people in the
Manningham area of Bradford.

Staff and Chair of the Board at Clifton Villas

Main Telephone 01274 771144

I agree not to allow my children or any visitors to my home to
deliberately litter the area.

Parking
I will only park in my designated area. I agree not to speed on
the scheme or park irresponsibly e.g. in front of other driveways
or obstruct access to emergency vehicles.

Children
I agree to ensure that my children’s behaviour will not be a nuisance
to other residents or allow them to play outside on the estate very
late at night.
I understand that I am responsible for my children’s behaviour and
any other child who visits our home.
I will encourage my children to play in an area that will not cause
a nuisance to my neighbours.

Noise and Nuisance
I agree to respect the peace and quiet of my neighbours at all
times and I will keep noise and music to a minimum.

At the Clifton Villas focus even there were
representatives from the income team, neighbourhood
officers, the estates team, surveyors and also our
Chairman of the Board, Barrington Billings.
We have 2-3 scheme focus events each year so please
look out for the flyers we send prior to the visit and we
look forward to seeing as many tenants on the day.

I will arrange for large items to be collected by the council’s
bulk refuse service.

This also applies to my visitors.

We held a scheme focus event at Clifton Villas in May
this year. The purpose of these events is for staff from
different parts of the organisation to be available to
visit tenants in their own home and answer any
queries or concerns they may have.

Feedback Winter 2018

Agreement

Prafula Parsotam
Neighbourhood Officer
prafula.parsotam@manninghamha.co.uk

Manningham Housing Association and Places for
People worked with the Police in August this year to
carry out a joint partnership walkabout on the Pollard
Park scheme. This was in response to various reports
of anti-social behaviour in the area including littering,
fly tipping, fires, and graffiti.
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The Good Neighbour

This also applies to my visitors.

Good Neighbour
I agree that being a good neighbour means that I will try to get to
know my neighbour and try to support them whenever they need
my help.

With the right support and help, HYA believes that
the young people they work with will gain a more
positive outlook on life and work hard to achieve
their personal goals.

Main Telephone 01274 771144

If disputes arise between us then I will try to talk to my neighbour
about the problem.
I will ensure my children are made aware of the commitment I am
giving in promoting a better environment for everyone to live in.

Feedback Winter 2018
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Garden Competion

The Social Housing Green Paper

The entries to this year's garden competition were judged
at the September Customer Panel Meeting.

Lee Bloomfield
Chief Executive
lee.bloomfield@manninghamha.co.uk

Mr Shah of Moulson Court was awarded first
prize and received £100 in gift vouchers.

The Government published its Social Housing
Green Paper on 14 August 2018 in response
to the tragedy at Grenfell Tower.

The judges were impressed by the extent of the planting
and how much work must have been involved to create
such a beautiful garden.

The Green Paper sets out a 12 week consultation,
closing on 6 November and we will work with our
tenants at Manningham Housing Association to feed
into the consultation response.

There was a special prize awarded to an
equally special young lady.
Lacey-Lou Kinley aged 7, of Red Holt Crescent Keighley,
lived next door to a lovely tenant who unfortunately
was seriously ill. Lacey-Lou had planted a few flowers in
containers outside her home and her neighbour said
how much they cheered her up.

She continued to tend to her flowers morning and
night throughout the summer keeping a smile on
her neighbours face until she sadly passed away.
All the judges agreed that a special award of £50.00
should be made for this selfless act of kindness.

Data Privacy at MHA

The emphasis on safety is very much based on the
response to the Grenfell Tower fire. Echoing to the
Hackitt Review, it calls for better information and new
approaches to communicating with and engagement
with residents on safety issues.

The Government is seeking views on how to ensure
complaints are resolved swiftly and effectively, and
whether landlords reporting of complaints handling
can be improved.

Empowering residents and strengthening
the regulator
The Government suggests league tables based on
key performance indicators covering matters such as

Main Telephone 01274 771144

Expanding supply and supporting
home ownership

The paper covers five key themes
as follows:

Effective resolution of complaints

Feedback Winter 2018

The most consistent theme raised by residents was
the perceived stigma of being a social housing tenant.
The Green Paper looks at ways of overcoming this and
refers to a number of initiatives by housing associations
including the “see the person” campaign.

The paper acknowledges the need for social housing,
stressing both its importance in its own right and its
contribution to the overall supply of new housing. It
reaffirms the target in last year’s White Paper of 300,000
houses annually by the mid-2020s and proposes to ease
borrowing rules for local authorities.

The paper also calls for a review of the Decent Homes
Standard, and points out that some safety measures
applying to private landlords do not extend to social
landlords.
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Tackling stigma and celebrating
thriving communities

The Green Paper draws upon a listening exercise
ministers carried out with social housing tenants, and
strikes a positive tone about social housing. It repeatedly
stresses the importance of social housing for the country,
and is presented as “a fundamental shift in the state’s
approach to social housing and the people who call it
home”.

Ensuring homes are safe and decent

This gave Lacey-Lou the incentive to keep on planting,
transforming the front of her home into a fantastic
display of colour.

repairs, safety, handling complaints, engagement with
residents and neighbourhood management. It calls for
data on landlord performance to be made available and
accessible to residents.

Main Telephone 01274 771144

Emma Tandy
Data Protection Officer
emma.tandy@manninghamha.co.uk
Back in the summer edition, we reported that new regulation
called the General Data Protection Regulation (GDPR) was
coming into force on 25th May 2018. This has placed further
responsibility on MHA that we deal with your data
as customers in the best way possible.
The GDPR is set to give you more control over your
information and stronger rights to be informed about how
we use your personal data. In line with GDPR we have been
reviewing and improving our documentation and procedures
and training our staff to make sure that we comply with the
new regulation.
As a result, we now have a new Privacy Notice in place
that will be kept up-to-date on our website. We have also
included a copy with this edition of Feedback. Please make
sure that you take time to review the Privacy Notice and
what it means to you. Moving forward, all new customers
will receive a copy of this document as part of their starter
tenancy pack.

Feedback Winter 2018
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Opportunities
with QED
MHA are working closely with local
social enterprises like QED as part of
our community development work.
QED offers a range of different courses and activities in
ESOL, IT, Job Search and Employability Skills for BAME
men and women aged 18 plus (Black, Asian &
Minority Ethnic).

Job Search and Employability Skills

An informal initial assessment at Quest House, Vicar
Lane will help identify those courses which meet
your individual needs. Courses are also available
in community bases such as primary schools and
community centres in Bradford and Keighley. There
may be a centre near you - please ask. Some classes are
women only and others are mixed.

QED offers job search support for people looking for
work through a weekly Job Club. This includes job search
online, preparing a CV, letters of application, contacting
employers, interview practice through role play and the
skills to hold down a job. If you are eligible to join the
STEP programme, QED can arrange work experience or
volunteering opportunities.

All provision is free of charge and subject to eligibility.
A number of QED staff speak a range of community
languages including Urdu, Punjabi, Gujerati, Hindi
and Polish.

IT

Attendance is usually for 2 to 3 sessions per week, each
of two hours and your programme might include options
from some or all of the following courses.

ESOL (English for speakers of other languages)
QED offers job search support for people looking for
work through a weekly Job Club. This includes job search
online, preparing a CV, letters of application, contacting
employers, interview practice through role play and the
skills to hold down a job. If you are eligible to join the
STEP programme, QED can arrange work experience
or volunteering opportunities.

Learning centres at Quest House and Cater House in
Keighley are equipped with computers for all learners
so you will have your own work station to develop your
IT skills. QED teaches courses from Learn My Way which
includes Internet Skills, Managing your Money, Improving
your Health Online, Keeping Safe Online and Internet
Banking. The computers are also used during weekly Job
Club sessions in both centres.

MHA Christmas
Opening Times

Survey

Prize Draw

We will close at 12.30pm on Monday
24th December and re-open on
Wednesday 2nd January at 9am

It really is worth filling in our customer
satisfaction surveys as twice per year
we run a prize draw to win £25!

As we head in to the festive period we would like
to take this opportunity to wish all our customers
a very merry Christmas and a Happy New Year on
behalf of us all at MHA.

We have pulled the names out of the hat…

With the weather conditions likely to get much
colder in the coming weeks and months, please
be advised that the demand for our repairs service
will increase and it may take a little longer for all
calls to be answered immediately. We will attempt
to answer all calls promptly and have a voicemail
service should you not be able to immediately
speak to an adviser. We aim to return all calls
within 2 hours.

Miss Helen Flaherty - 4 Sycamore Green

And the winners are….
Mrs Zahida Parveen - 53 Thryberg Street
Miss Carolyn Alice Bell - 17 Birr Road

Please note: MHA’s Out of Hours service will still be
available during the closure period but this will be for
emergency repairs only.

STEP UP.
SPEAK UP.
It’s everyone’s job
to stop hate crime;
if you see it, say it.

Integration and Orientation Programmes
Working with Jobcentre Plus, QED offers integration and
orientation programmes for female benefits claimants
who are referred through their Work Coaches. These
courses offer intensive support for BAME women looking
for work and include employability and job search,
vocational training and employer visits underpinned by
ESOL support.
To book an appointment or enrol on a QED programme,
contact Amirah or Saima at QED Foundation
37 Vicar Lane, Bradford BD1 5LD,
Telephone 01274 545000 www.qed-uk.org
You will be assured of a warm welcome at QED.
We look forward to seeing you.

Mutual Exchange
If you are looking to do a mutual exchange, don’t
forget you can register with Homeswapper for free.
This is the biggest and best way to swap your home
and if you are a MHA customer, we have paid for your
subscription so it’s all free!
https://www.homeswapper.co.uk/

B
H
C
A

Bradford Hate Crime Alliance

17

Feedback Winter 2018

Main Telephone 01274 771144

Main Telephone 01274 771144

REPORT IT. SORT IT.
Call/Text: 07904739614
Email: information@
bradfordhatecrimealliance.org.uk
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www.bradfordhatecrimealliance.org.uk
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Bradford Hate Crime Alliance

Get in touch

Winter

2018/19

MHA Direct Contacts: Other Useful Contacts:
Customer Services

Call: 01274 771144
Neighbourhood Officers
Call: Nazneen Zafar on

01274 377221

For Gas leaks
Call: Northern Gas Networks on

0800 111999

To Report Non-Emergencies or
Anti-Social Behaviour

Call: Jonathan Coles on

Call: Police on 101

Call: Peter Murgatroyd on

Blocked Drains
Call: Yorkshire Water on

01274 377216
01274 377222

Call: Prafula Parsotam on

01274 377214

Property Surveyors
Call: David Hargreaves on

01274 377207

Call: Abid Mustafa on

01274 377267

Income Team
Call: Mansha Khan on

01274 377206

Call: Zahid Hafajee on

01274 377239

Call: Sharon Dunwoodie on

01274 377213

08451 24 24 24

Call: Asian speaking line on

08451 24 24 21

Benefit Enquiry Line

Call: 0800 88 22 00
Pension Credits:

Call: 0800 991 234
Winter Fuel Payment Helpline
(for people over 60):

Call: 08459 15 15 15

Child Benefit

Call: 0845 302 1444
Free Debt
Management Advice

www.payplan.com

Call: Pay Plan’s Helpline on

0800 280 2816

Bedroom Tax calculator

www.entitledtofortenants.co.uk
For vulnerable adults:
Adult Protection Unit on
Call: 01274 431077
For vulnerable children:
Children’s Social Care Initial
Contact Point on
Call: 01274 437500
(8.30am - 5.00pm Monday to
Thursday, 4.30pm on Friday).
At all other times, please call Social
Services Emergency Duty Team
01274 431010.

Tax Credit Helpline

Call: 0845 300 3900

Manningham Housing Association, Bank House, 30 Manor Row, Bradford, BD1 4QE.
www.manninghamhousing.co.uk | Main Telephone: 01274 771144

