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The winter is over and I’m sure like me you are looking forward to some 
lovely spring and summer weather. Each time I write in your newsletter, I am 
astounded by how much happens between then and now. 

You may recall that back in 2017 we received some negative press as we were 
downgraded to a non-compliant organisation for Governance by our Regulator. 
I’m really pleased that after almost two-years of hard work by the Board, Staff, 
Tenants and Residents, the Regulator of Social Housing, (which is like Ofsted for 
Housing Associations), awarded MHA an upgrade for Governance (G2) and a 
regrade for Financial Viability (V1). This puts us in a great position to continue to 
improve services to our tenants as well as influencing others so that housing for 
BME people improves across the country.

In view of the terrible tragedy at Grenfell Tower, Housing Associations nationally 
have faced some questions about their relationships with tenants and residents 
as there are mixed experiences across the country. Whilst MHA’s relationship 
with tenants and residents has always been strong and we have some of the 
highest levels of tenant satisfaction across the country there is always more we 
can do and to make sure we never become complacent. 

Our trade organisation, the National Housing Federation, has launched a 
national consultation with tenants and residents with the view of having a national charter named “Together with Tenants” which 
sets out eight commitments all Housing Associations would be asked to adopt. MHA organised a consultation workshop with 
members of the Customer Panel and the feedback has been forwarded to the NHF.

I am delighted that we have been recognised for the excellent customer service we provide to you and for our commitment to 
valuing equality, diversity and inclusion. Whilst this is testament to the dedication and commitment of our staff and board members 
we would never have achieved these awards without our tenants who help shape our organisation through your Customer Panel 
and through your involvement in a variety of other ways. As you will see throughout this newsletter, there is lots going on and 
MHA’s future is bright and exciting, and I am very much looking forward to being a part of it. 

May the magic of Eid bring peace, happiness and prosperity in your life and may you celebrate it with all your family and close 
friends & hope it fills your heart with wonders. Eid Mubarak!
. 

A warm welcome to our new Board Member
to Muslim parents to assist them in dealing with 
challenging situations. 

Khalida is also conducting research on ‘Hijab and 
Hate crime’ in Bradford for the Muslim Women’s 
Council.  In her spare time, she presents for ‘Radio 
Asian Fever’ and is a keen writer having recently 
penned two children’s tales.

On joining the board Khalida commented: “It’s 
a real honour to be serving on your Board as 
community champion, and I hope I can do the role 
justice.”

The national 24 Housing Diversity Awards 
were held recently in Birmingham and we are 
delighted that Khalida was awarded the Lifetime 
Achievement Award. This really is fantastic news 
and we congratulate Khalida on receiving an 
award which is so well deserved.

The Board

Lee Bloomfield

CEO
lee.bloomfield@manninghamha.co.uk

Message from

Lee Bloomfield
In this issue...
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Khalida Ashrafi joined the Board 
at MHA late last year as our 
community champion.  She is a 
vibrant addition and brings with 
her a wealth of experience. 
 
Khalida’s work focuses on raising 
the profile of and making a 
positive difference to BME 
communities and she is currently 

‘cultural advisor’ to the script writing team of the channel 4 
drama series Ackley Bridge. 

Khalida has 15 years’ experience of developing and 
delivering bilingual training on sensitive subject areas that 
include sexual and mental health.

She also works with TAG (Together Against Grooming) and 
is currently developing a parenting programme to deliver
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In February, we put ourselves 
forward for two prestigious 
awards to recognise some of 
the good work we’re doing. 
These are the Customer Service 
Excellence (CSE) and the Diversity 
and Inclusion awards.
 
The CSE award is a nationally-
recognised quality mark which 

is aimed at all organisations but it is particularly popular with 
housing associations and it is designed to help organisations 
put the customer at the forefront of their business.  
 
The certification process is based on an assessment of 57 
elements, grouped in the following five criteria: 

1. Customer Insight 
- understanding the needs and experience of our tenants

2. Culture of the organisation 
- leadership, policies, staff attitude and professionalism

3. Information and access 
- including co-operative working with other partners

4. Delivery 
- standards of delivery and dealing effectively with problems

5. Timeliness and quality of service 
- achieving a quality service on time

Going forward, the accreditation is a driver for continuous 
improvement and it will:

• Ensures what we are doing is focussed on the benefits for 
customers

• Help us test that our customer focused approach remains 
fit for purpose

• Act as a motivator for staff

 

The Valuing People Through 
Diversity and Inclusion award 
was launched in 2017 by the 
British Standards Institution and 
is described as a ‘New Standard 
for a New Community’.
 
The standard provides a 
framework which organisations 
can use to develop their 
management systems for 
valuing people through diversity 
and social inclusion.

What the assessor said:
Manningham is the first housing 
association ever to achieve the 
British Standard for Diversity & 
Inclusion (BS76005).  With over 
30 years spent championing the 
rights of the BAME community 

in Bradford, this is truly a well-deserved accolade.  
During the assessment process, we found that 
Manningham lives and breathes inclusivity and the team 
should be proud to be part of such a ground-breaking 
organisation.

Centre for Assessment is also pleased to announce that 
Manningham is the first organisation in the world to 
achieve Customer Service Excellence and BS76005 as a 
joint project.  Manningham’s commitment to providing 
the best possible experience for its tenants is insatiable 
and inspiring.  

Now a clear beacon for other housing associations 
that may aspire to match the success of Manningham, 
every member of staff should be incredibly proud of 
their performance during and 
beyond these assessments.  
Congratulations to everyone 
on gaining two very worthwhile 
certifications. 

Latest News
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MHA Recognised for the great work it does 
The Good news it we’ve achieved both! 
For the CSE award, we actually achieved “compliance plus” 
in four categories which we were told is not easily done at the 
first assessment. We have also achieved some “firsts” along 
the way. Read the assessors comments below.



Customer Services

Nabeela Naseem 

Snr. Customer Services Officer
 
I have worked at MHA since August 
2015 and have been a part of the 
customer services team since July 
2017. My aim is to ensure the team 
delivers a service in line with MHA’s 
vision— of driving for excellence 
in every facet of the business and 
keeping our customers at the heart 
of everything we do.

Nozrul Uddin 
Customer Services Officer

 
I have worked in the housing sector 
for over 9 years and during that time 
I’ve gained a lot of knowledge and 
experience, but there’s always more 
to learn. There’s never a time when 
two days are the same and one of 
the things I love about working in 
customer service is the feeling of 
helping someone who calls in feeling 
frustrated about something, but by 
the end of the call is happy and appreciative.
 

Faisal Khan 
Customer Services Officer

I have been working with the MHA 
Customer Services Team since late  
October 2018. I really enjoy working 
at MHA and my favourite part of 
the job is to see satisfied and happy 
tenants.

Wendy Keogh
Customer Services Assistant

I have worked here for 6 years and 
enjoy working with the customers 
and helping them.  I always try to 
deliver a good quality service to 
everyone. When customers visit us in 
the office, I do my best to help create 
a welcoming and friendly atmosphere 
so they have a good experience of 
Manningham Housing.

Haseena Jannat 
Customer Services Assistant

Haseena has been a part of MHA for 
4 years and will return to work later 
this year. Haseena enjoys working 
with different people and her friendly 
and approachable personality shines 
through in everything she does.
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Our front line service is staffed 
by dedicated, caring, customer 
services professionals. We aim to 
provide a ‘One-Stop-Shop’ where 
out customers can:
• Access information
• Ask for assistance with any housing enquiries
• Report repairs
• Make housing applications
• Discuss their rent account
• Pay rent

We are all passionate about providing excellent customer 
service and take satisfaction knowing that we are delivering a 
good quality service and helping to improve the lives of our 
customers

We are a BAME organisation which is reflected by a diverse 
work force who are able to communicate in different languag-
es including Bengali, Urdu and Punjabi. We also use a facility 
called ‘Language Line’ on those occasions when there isn’t a 
member of staff available that speaks your preferred language.

Many of our customers who visit the office are familiar with the 
customer services team, but for those customers who can’t 
come to the office and tend to speak to us over the telephone, 
we thought we would introduce ourselves so you can put a 
face to the name in future.

The Customer Services Team



Money Matters

Bradford has launched a special account 
for Universal Credit claimants called the 
Universal Credit ‘Partnership Budgeting 
Account’. Once your account is open, 
you can give your sort code and account 
number to the DWP for your Universal 
Credit to be paid directly into your 
account.

1. Complete a ‘Partnership Budgeting Account’ application 
that includes the Engage Card

2. Provide 2 forms of ID – One being photo/ signature ID 
and one proof of address

3. Open the account with a minimum of £1 at time of 
opening

4. Take care to provide a valid email and mobile number to 
activate your Engage Card

Features of the Engage Card:

• Use budgeting envelopes to manage your monthly 
Universal Credit payments 

• No monthly cost for the first 12 months then £2 a month 
afterwards.

• Download the ‘Engage Card’ app to check balance and 
manage the account

• Debit card takes 5-10 days to arrive 
• You can use it at cash machines for a 75p charge
• Checking your balance is 10p at cash machines or use 

the app for free
• You can take £50 cash at a time as ‘cashback’, free of 

charge at any shop
• Use your account through a mobile phone app or online 

or telephone
• If you lose your card it will cost £5 to replace 
 
All enquiries are dealt with by Engage on 0333 2023642

Remember your card can take 5-10 days to arrive.
Bradford District Credit Union Ltd

Ground Floor, City Hall, Bradford, BD1 1HY
Tel: (01274) 434100

e-mail: credit.union@bdcu.co.uk

Website: www.bdcu.co.uk

 

Manage your money more easily 
with the Engage Envelope Facility 

What is the envelope facility?
It is a facility with your online account that lets you keep money 
separate to pay essential bills or save up for special occasions. 
This tool helps you keep track of your outgoings so you don’t 
overspend by accident.

How often can I manage my money 
with the envelope facility?
As often as you like it is flexible. You can set the envelope 
facility to ring fence funds and make payments on a monthly or 
weekly basis. And you can release the money at any time if your 
priorities or circumstances change.

Will the envelope facility let me see 
what funds I can spend?
Yes, the facility separates funds for bills. You can see at a glance 
how much disposable money you have in your account that is 
available to spend once all your bill payments are taken care of.
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The Universal Credit 
Partnership 
Budgeting 
Account



Money Matters

Sally’s Story
 

Changes to benefits can create real hardship for our 
tenants as the following account illustrates.
Me and my two children have lived in my present home for 
three years and we’re very happy here. As my kids are a bit 
older now, I got a part time job, but as this was classed as 
a change of circumstances, I was told that I had to claim 
Universal Credit. 

I contacted MHA for advice 

I was worried because I’d heard people have a lot of 
problems going on to Universal Credit and so I informed 
the Income Team at Manningham Housing— the last thing I 
wanted to do was to fall behind with my rent. They gave me 
help and advice and I arranged for my housing element to be 
sent direct to them so that I didn’t have to worry about the 
rent being paid on time. 

It took about six weeks for the claim to be sorted out and 
money was tight during that time but I worked out a budget 
so I could manage on my wages and that helped a lot. 

Then my fridge freezer broke down. It was old so I was half 
expecting it but it was a real blow because I was still getting 
back on my feet financially. The washing machine was also on 
its way out. 

Expensive pay weekly stores
A friend told me she got her appliances from one of those 

weekly payment stores and it seemed a pretty good deal 
as I could get a new fridge freezer and washing machine for 
£8.75 a week over 3 years.  

But then I worked out the total cost was going to be £1,365!! 
I found the same models on sale for less than £600 but 
I didn’t have enough money and I couldn’t ask for credit 
because I knew they would turn me down. Staff at MHA told 
me about the Bradford Credit Union.

Affordable loan from Bradford Credit Union
I checked online and found that I could borrow £600.00 from 
them and repay £8.00 per week for 20 months - a total of 
£729.00, which was a lot less than the weekly payment store. 
The application process was straightforward and after 
ensuring that I could afford the repayments, my loan was 
approved and the money was put straight into my bank 
account within a couple of days. By the weekend, I was in 
the store buying my new fridge freezer and washing machine 
with cash. 

I carried on saving the £5.00 per week which I can use to 
build up a fund for a rainy day or repay the loan early.  The 
Credit Union was there for me when I needed help and I will 
definitely carry on saving with them.

Direct Debit Prize Draw
As a continued effort to encourage customers to pay their 
rent by direct debit, we will continue to have this prize draw 4 
times per year.
 
Winners of our latest prize draw are:
1st Prize      Mrs Nazia Parveen 

2nd Prize     Mrs Asma Bibi & Mr Jehanzaib Khan 

3rd Prize      Mrs Kone Bibi  

1st Prize - £100
2nd Prize - £50
3rd Prize - £25
 

Terms and Conditions apply: Competition open to existing 

and new direct debit customers. To qualify, the customers will 
need to show three consecutive months’ payment on their 
rent account via direct debit with no failed payments.
To set up a direct debit please call us on 01274 771144 and 
we will help you.
 

The Benefits of paying by 
Direct Debit
Direct Debit is a quick and simple way of ensuring that your 
rent charge is paid to Manningham Housing Association and 
should minimize the risk of you going into arrears with your 
payments.

You can set up a direct debit weekly, fortnightly and monthly.
Once the direct debit is set up, your rent charge will be 
collected from your account on the agreed date.
All our customers who are paying through direct debit have 
the opportunity to win our prize draw.

The next prize draw will take place in December 2019. 

To qualify, customers will need to show three consecutive 
months’ payments.

(Not her real name)
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“You’ve got  
to be in it  
to win it!”



Your Home

Keeping you and your family 
safe by asking for ID 
 
We regularly require you to give access to our entrusted 
contractors to carry out repairs and safety checks at your 
home. Some of our customers have contacted us to say 
they have been approached by people claiming to be from 
companies working on our behalf and that they require 
access to the property.

If MHA use any companies other than our usual contractors, 
we would always send you a letter to notify you of the 
company details and the purpose of their visit.

If you are approached by a company who say they have 
been sent on behalf of MHA and you are unsure where 
they are from, PLEASE DO NOT LET THEM IN. 

Ask the caller who they are and where they are from, ask 
to see some form of identification - even if they have a 
prearranged appointment. 

Keeping your drains  
unblocked
Cooking oil
Did you know that cooking oil should never be poured down 
the drain?

This is because fats, oils and 
grease congeal and solidify to form 
blockages.

Even if you break down the oil with 
soap and hot water, it can re-solidify 
once it cools down and cause 
drain pipes and sewers to become 
blocked.

So how should you dispose of cooking oil correctly?

• Let leftover fat, oil and grease cool, then pour into a 
suitable container and put it in the bin. 
• Even better, collect waste oil in a container and take it to 
your local recycling centre.

Baby wipes/moist 
toilet tissue
This is something else which should  
never be put down the 
toilet unless it has this label.

Putting wet wipes down the toilet can 
cause blockages that lead to a massive 
build-up of fat, known as a “fatberg” 
which is a congealed solid mass of wet wipes, fats, oils and 
grease. 

These have been getting more common in recent years. In 
2017, a 250-metre long fatberg was found in Whitechapel in 
London which weighed as much as nineteen elephants!

Confusingly, some wipes on the market are labelled 
‘Flushable’ but they can still take years to break down when 
they enter the sewer system. These would not meet the 
standard to receive the ‘Fine to Flush’ symbol. 

So unless your wipes have the symbol, they need to go in the 
bin. And remember, calling us to clear blockages of this 
nature will incur a charge!
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Nabeela Naseem

Senior Customer services Officer
nabeela.naseem@manninghamha.co.uk

Yorkshire Water’s message is  

Bin it, don’t block it!

All MHA staff will have an ID badge with their photo and 
contractors working for us will have a job order from MHA 
(a copy will have been sent to you in advance).
 
If you are unsure or have any doubts do not let them into 
your property and call our office so we can confirm their 
identity.

Nabeela Naseem



Gas Safety with ‘Gas Tag’
If you have recently had a gas safety check carried out at 
your property, you probably noticed that the engineer did a 
few things differently this time. You may wonder why he took 
certain photographs of gas appliances and why there is now 
a tag attached to your gas meter. The following article should 
help explain.

What is Gas Tag?
Gas Tag is a smartphone app which will be used by our 
engineers carrying out any gas work in your home. The 
results will feed directly back to our office in real time.

Why the change?
The new system is more efficient, 
requires less administration and 
will ultimately enhance your 
safety.  It will provide real and live 
information of the work that has 
been carried out at your home. This 
will be collated in electronic form 
and can be accessed immediately 
by MHA. The system will not allow 
an unqualified person to carry out 
any gas work within your property. 
Our engineers and MHA staff will 
also have the additional benefit of 
being able to see a history of works carried out in your home, 
which means faults can be diagnosed much quicker.

What will happen?
The gas engineer will attach a small tag 
to your gas meter and a sticker to your 
boiler. The tag contains a small QR code 
which is registered to your address. 
 
From the office, we can then access 
details of any gas work that has occurred 

at your home. Each time a gas engineer attends your 
property they will scan the tag using their mobile phone 
before commencing any work.

Please do not remove the tag or sticker.

What do you need to do?
Absolutely nothing. Just continue to provide our engineers 
access when your annual gas safety check is due or when you 
have reported a repair. 

Why is the engineer taking  
photographs?
When an engineer visits your home, they may take photo-
graphs of your gas appliances. This is for our system and 
allows us to build up an accurate record of gas appliances 
within our properties.

You have had a gas safety check 
carried out but 
where is the 
certificate?
When carrying out a gas safety 
check, the engineer will ask for an 
up to date email address. Please 
provide one and the engineer can 
email you the gas safety certificate 
there and then. If you don’t have an 
email address, the certificate will be 
posted to you within 28 days.

For more information please call us at the office on; 
01274 771144  or visit https://gastag.co.uk/
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MHA is extremely proud to be 100% 
compliant in gas safety.

We also understand the dangerous 
consequences of complacency.

That is why we are always looking to 
improve services and make processes 
smoother for both MHA and tenants.

We have a legal responsibility to ensure 
every property has an up to date gas 
safety certificate so please ensure you 

arrange access for our contractors when 
your service is due. Failure to provide 

access in time could lead to an injunction 
costing you upwards of £1000  

in legal costs.

John Green

Health & Safety & Property  
Compliance Officer
john.green@manninghamha.co.uk

John Green

Your Home



Each of our properties is required to have an electrical safety 
test every 5 years.

This year’s programme for electrical testing will begin on 1st 
April 2019 and will cover 133 properties.
A letter will be sent notifying the affected properties followed 
by an engineer’s appointment.

We ask all tenants to help us by -

• Allowing access to your home, ensuring that every room 
is accessible and free from obstructions.

• Advising us straight away if you cannot make an 
appointment.

• Responding to any letters you may receive regarding 
missed appointments by contacting the office.

• Keeping us informed if you change any contact details.
• Reporting any faulty appliances to us at the first  

opportunity.
 

Communal properties
If you live in a property where there is a shared entrance and 
communal areas, you will soon notice a new document on 
the notice board.

The document will highlight all areas of health and safety and 
give you an idea of what MHA are doing in order to keep you 
safe in your home.

Your opinion matters
If you have any concerns at all in relation to health and safety 
in your home, then we want to hear from you.

You may have noticed something, you may need some 
advice, you may just need some assurance. Whatever the 
reason, please contact me on 01274 377209 
(John Green, Health & Safety & Property Compliance Officer).

Component Replacement 
Programme 
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Electrical Testing

The work for this year’s component replacement 
programme will begin week commencing 10th 
June 2019. The number of properties on each 
scheme which are part of the programme is 
shown in brackets:
Kitchen and boiler replacement
• Northside Terrace (1)
• Ventor Street (1)
• Petri Grove (1)
• Woodhall Grove (1)
• Hope Avenue (21)
 
Bathrooms and downstairs cloakrooms
• Komla Close (6)
• Wellesley Street (4)  

Bathroom and shower rooms
• Sylhet Close (13)
• Komla Close (5)

Bathrooms only
• Petri Grove (1)
• Ash Mount (1)
 
Window replacement
• Hanover Square (1)
• Kensington Street (1)
 
External door replacement
• Lydgate Drive (34)

David Hargreaves

Property Surveyor
david.hargreaves@manninghamha.co.uk

David Hargreaves

Your Home

 All tenants will be notified in advance of 
when the work will begin so we can agree 

a convenient start date. Several inspections 
will take place during the work and after 

completion so we can ensure the work meets 
our standards. These will also include health 

and safety inspections to make sure the 
contractors are complying with M.H.A policy.   



Parking Issues 
As time goes by, parking problems on our schemes are be-
coming more and more frequent.

It’s not uncommon for people to now have more than two 
cars per household and this is generally more than the 
allocated parking spaces for the house.

As drivers, we all need to be more considerate. We must park 
where it is safe to do so, leaving driveways open and streets 
free for emergency vehicles to pass.

Tenants often call their neighbourhood officer asking them 
to help. 

Often the best solution is to use a bit of common sense. 
Think before you walk away from your car and make sure that 
you have not blocked anyone in, that you have not made 
life difficult for your neighbours and you have not parked 
illegally.

If you are blocked in, try speaking to your neighbours and 
explain the difficulty you are having. 

Unless you have a dedicated Disabled Parking Space you 
do not have any special rights to park on the section of the 
street outside your home. If a car is taxed, tested and insured 
it can park on any street that does not have parking restric-
tions.

Therefore, there may be times when you will have to park 
some distance from your home if space isn’t available outside 
your house. 

Remember, inconsiderate parking and blocking rights 
of way can be considered anti-social behaviour and this 
breaks the conditions of your tenancy agreement. So 
please park responsibly at all times.

Fly-tipping on Pollard Park
 
For several months, Pollard Park has been blighted by a 
spate of fly-tipping and Places of People and Manningham 
Housing Association have worked closely to try and tackle 
it. This has involved officers having to sift through rubbish 
looking for names and addresses of those responsible—not 
a pleasant task!

Your Neighbourhood

Peter Murgatroyd

Neighbourhood Officer
peter.murgatroyd@manninghamha.co.uk

Nazneen Zafar

Neighbourhood Officer
nazneen.zafar@manninghamha.co.uk

Peter Murgatroyd Nazneen Zafar

As you can appreciate, as well as being an eyesore it is a 
health hazard and not pleasant for other people who live in 
the area. 

Therefore, residents who are found to be disposing of 
rubbish in this way will be charged for its removal and may 
also be subject to enforcement action.

If you see anyone dumping rubbish or fly tipping in your area, 
please contact your Neighbourhood Officer and be assured 
that all information will be treated in the strictest confidence.
The council provides a bulk waste collection service and 
will collect up to 5 items for a cost of £15. To arrange a 
collection, telephone 01274 431000 or fill out the online form 
at www.bradford.gov.uk. 

If you have access to transport, extra waste can be taken to 
one of the household waste recycling centres listed below.

Midland Road, Bradford, BD8 7DQ 
Bowling Back Lane, Bradford, BD4 8SZ
Royd Ings Avenue, Keighley, BD21 4BZ 
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The Foodbank Network was founded in 2004 after four 
years developing the original foodbank based in Salisbury. 
Since then, The Trussell Trust has helped communities work 
together to launch foodbanks across the country in a wide 
range of towns and cities.

Bradford Central is a busy city centre Foodbank serving the 
needs of a very deprived community. Bradford is ranked the 
5th most income deprived local authority in England with 
29% of children living below the poverty line. Due to a variety 
of stressful circumstances such as benefit changes, delays in 
payments, debt, homelessness or domestic violence, families 
can be left without any money at all for weeks or months at 
a time; they can’t feed their families and can only turn to a 
Foodbank for help.

Bradford Central helps approximately 50 families each week 
and gives out around 170 shopping bags of food. This is 
the equivalent of £1,375 which has been donated by the 
generous people of Bradford. 

There are 45 volunteers, many of whom have previously 
benefited from the Foodbank and now want to give 
something back.

MHA is one of over a hundred local agencies including 
Citizen’s Advice, Job Centre Plus, the police, doctors, health 
visitors and social workers who can identify people in crisis 
and issue them with a foodbank voucher.

Clients take the voucher to the food bank where it can be 
redeemed for three days’ emergency food. Volunteers meet 
clients over a free hot meal and are able to signpost people 
to agencies able to help resolve the longer-term problems. 

We also have vouchers for the Foodbank in Keighley which is 
operated by the Salvation Army. 

If you feel that you are struggling to provide food for your 
family, come into the office and talk to an officer from the 
income team. They will assess your situation and issue you 
with a voucher as required.
Bradford Central Foodbank is located near the Cathedral. 
The Light Centre, 86 Captain Street, BD1 4EL 
Opening times are Monday, Wednesday and Fridays between 
11.00 and 1.30. 

Keighley Foodbank is located at the Salvation Army.
High Street, Keighley, BD21 2LJ 
Opening times Thursday 1.00-2.30pm 

Please ensure you have a voucher before visiting either 
foodbank which you can get from MHA or one of the 
other referral agencies.

Your Neighbourhood

MHA staff do 
their bit to help 
at the Foodbank
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At the beginning of this year, MHA started a collection of 
non-perishables food items to support the local food bank, 
Bradford Central.

Bradford Central Foodbank is part of The Trussell Trust’s net-
work of 428 foodbanks which aim to tackle food poverty and 
hunger across the UK
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Mary’s story
 

When John and Mary first got together they were very 
happy and John seemed to be a loving and caring 
partner.  When their second child was diagnosed with 
leaning difficulties, John left work to help Mary look after 
him. That’s when things started to change.
 
Mary remembers the day she passed her driving test. 
She was overjoyed and was looking forward to getting 
a car, but all she remembers John saying was “So you 
won’t need me anymore”. She was also studying for 
a psychology degree at the time and knew John felt 
threatened by the independence it gave her. He would try 
and undermine her at every opportunity, but Mary didn’t 
want any arguments, especially in front of the children.
 
John was smoking a lot of cannabis and becoming 
increasingly paranoid and possessive as a result. He 
didn’t like Mary spending time with her friends and if 
they visited, he would make them feel so unwelcome 
they didn’t come back again. He didn’t like Mary’s sister 
and mother coming around either and even when Mary’s 
mother was very ill, John resented Mary looking after her. 
When she finally passed away, he couldn’t disguise his 
relief.
 
Financially, they were both struggling, but that didn’t stop 
John spending nearly £70 per week on cannabis.  One of 
them would have to go back to work and John decided 
it should be Mary because she was more qualified. He 
would stay at home and look after the children. 

Mary got a job working nights, but after a shift, she’d 
still need to get the children ready for school, do all the 
housework and all the cooking. Meanwhile, John spent 
all day sitting around smoking and complaining that Mary 
wasn’t good enough. If he didn’t like what she’d cooked, 
he’d throw it away shouting “I’m not going to eat that 
crap!”. If he didn’t like what was on TV, he’d change 
channel even if the kids were watching something.
 
His behaviour started to become more controlling. If Mary 
went shopping without him, he’d ring her 30 minutes later 
to ask where she was. If she was at a friend’s house, he’d 
telephone and ask her to come home because he couldn’t 
find something or he’d just turn up and demand she came 
home. This ordeal went on for several years until John 
finally left for another woman he’d been seeing.
 
Mary is now slowly getting her life back and has started 
her degree again. John still tries to manipulate her 
through their children but Mary has a lot of support from 
her sister and friends who are helping her to recover.
 Names have been changed to protect the privacy of 
the individuals referred to.

If you have been affected by any of the issues raised 
here and would like some advice, please speak to 
your neighbourhood officer who can assist you to get 
specialist help.

The Information Hub
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‘Make A Stand’ 
Campaign against 
Domestic Violence
 
Manningham Housing Association has signed up to the ‘Make A 
Stand’ campaign to tackle domestic abuse.

The campaign was launched in June 
2018 and centres around a pledge 
developed in partnership with the 
Chartered Institute of Housing, 
Domestic Abuse Housing Alliance 
(DAHA) and Women’s Aid.

In the year ending March 2016 in 
England and Wales, 1.2 million women reported experiences 
of domestic abuse and 2 women were killed each week by a 
current or former partner (Office for National Statistics).

Housing organisations house and employ millions of people across 
the UK and that means they potentially house and employ many 
thousands of people affected by domestic abuse.

Signing up to this campaign is very important to us and as such we 
have committed to undertake the following before 
September 2019:

1. Put in place and embed a policy to support residents who are 
affected by domestic abuse. 

2. Make information about national and local domestic abuse 
support services available on our website and in other 
appropriate places so that they are easily accessible for 
residents and staff.

3. Put in place a HR policy, or amend an existing policy, to 
support members of staff who may be 
experiencing domestic abuse.

4. Appoint a champion at a senior level in 
the organisation to own the activity we 
are doing to support people experiencing 
domestic abuse.

 
For further information:  
www.cih.org/makeastand
Coercive or controlling behaviour within 
an intimate or family relationship came 
into force as a criminal offence on 29 
December 2015. Coercive Control 
is defined as a purposeful pattern of 
behaviour which takes place over time in 
order for one individual to exert power, 
control or coercion over another.

Read Mary’s story of how she was  
affected by a controlling partner.



In April, MHA hosted a conference in Bradford organised by 
TAG (Together Against Grooming).
 
TAG’s mission is to “Work together with individuals, 
organisations and agencies to raise awareness, create 
outrage and develop a collective determination to take 
appropriate and lawful action that will protect our children 
and vulnerable young people from sexual exploitation.”
 
The focus of the TAG project is the street grooming model of 
sexual exploitation. Recent cases of grooming have focussed 
media attention on the Muslim community and rather than 
being defensive about it, TAG believes in taking a proactive 
approach in order to make a difference. Therefore, the 
conference was led by and intended to engage the UK Asian 
community on the subject of child sexual exploitation and 
‘grooming gangs’.
 

Manningham Housing Association 
hosts the first National Conference 
about Grooming 

The conference was chaired by our new board member Khal-
ida Ashrafi (above) and there were many prominent speakers 
on the platform who have extensive professional experience 
of the subject. There were extremely moving accounts from 
survivors and a panel and audience discussion. 
 
For further information visit: http: www.taguk.org/ 

From L-R, Barrington Billings (Chair of MHA), 
Ajmal Masroor, Nazir Afzal

Conference speakers included the following:
 
Nazir Afzal - formerly the Chief Crown Prosecutor 
responsible for prosecuting the Rochdale gang.

Dr Ella Cockbain - academic, researcher and author (UCL) - 
specialising in areas such as sexual exploitation and human 
trafficking.

Geraldine McKelvie - Senior Reporter for Sunday Mirror and 
Sunday People who was the lead reporter behind the Telford 
investigation.

Alyas Karmani - Imam and therapist and currently a consult-
ant for West Yorkshire and London Probation Service.

Ajmal Masroor - Imam, broadcaster and co-founder of the 
Barefoot Institute for Muslim relationships.

Sara Rowbotham - whistle-blower as featured in the BBC 
drama “Three Girls”. 

Salma Yaqoob - activist, commentator and psychotherapist.

Angela Sinfield - campaigner and mother whose daughter 
was a victim of grooming and child sexual exploitation.
 
Michael May - Head of London and South East England 
Inquiry Office

The Information Hub
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Seed Funding 
Grants
 

 Above the Noise
 
What happens when the mainstream media doesn’t speak 
for a community? How do people react when they feel their 
home town is misrepresented?

For years, people in Bradford have been recording their 
own histories, forming cultural networks, and creating social 
change. Their stories show how established media can be 
bypassed or adapted.

Above the Noise is an exhibition bringing together 15 
stories from Bradford in a variety of forms - from words and 
photographs to sound installations and new artworks. We’ve 
collaborated with people who live and work in the district to 
explore how communities can shape their experience of the 
place in which they live. 

FREE TEMPORARY EXHIBITION
DATE: 15 March – 19 June 2019
LOCATION: Galleries 1 and 2
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Do you have a business idea that 
could benefit the community in 
Manningham?
 
 Made in Manningham have Seed Funding available for 
people in the Manningham area who would like to test trade 
their community business idea or just need that little bit of 
support to get their idea off the ground.
 
A community business idea would be something that can 
benefit local people whilst at the same time 
generating income. 
 
To find out more please contact Katherine on 07517996460
 or Waj on 07597 394837
or drop in to see us.

Carlisle Business Centre, 
60 Carlisle Rd, BD8 8BD

What’s On



REPORT IT. SORT IT.
Call/Text: 07904739614 

Email: information@
bradfordhatecrimealliance.org.uk 

www.bradfordhatecrimealliance.org.uk

STEP UP. 
SPEAK UP.
It’s everyone’s job  
to stop hate crime;  
if you see it, say it.

B
H
C
A

Bradford Hate Crime Alliance
B
H
C
A

Bradford Hate Crime Alliance

Survey  
Prize Draw
It really is worth filling in our repair satisfaction surveys  
as twice per year we run a prize draw to win £25!  
We have pulled the names out of the hat….

…and the winners are…

Mr Malik Al-Juaifari & Mrs Fatima Subaihawi 
 
Mr Anthony & Mrs Donna Daniel
 
Mrs Salma Shazad & Mr Shazad Khan
 

Congratulations your  
vouchers are on their way!
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Mutual Exchange
If you are looking to do a mutual exchange, don’t  
forget you can register with Homeswapper for free.

This is the biggest and best way to swap your home  
and if you are a MHA customer, we have paid for your  
subscription so it’s all free!

https://www.homeswapper.co.uk/



Get in touchSummer
2019

Manningham Housing Association, Bank House, 30 Manor Row, Bradford, BD1 4QE. 

www.manninghamhousing.co.uk  |  Main Telephone: 01274 771144

MHA Direct Contacts:
Customer Services
Call: 01274 771144

Neighbourhood Officers
Call: Nazneen Zafar on  

01274 377221
Call: Jonathan Coles on  

01274 377216
Call: Peter Murgatroyd on  

01274 377222 
Call: Prafula Parsotam on  

01274 377214

Property Surveyors
Call: David Hargreaves on  

01274 377207
Call: Abid Mustafa on  

01274 377267

Other Useful Contacts:
For Gas leaks
Call: Northern Gas Networks on  

0800 111999

To Report Non-Emergencies or  
Anti-Social Behaviour 

Call: Police on 101 

Blocked Drains
Call: Yorkshire Water on  

08451 24 24 24
Call: Asian speaking line on 

08451 24 24 21

Benefit Enquiry Line
Call: 0800 88 22 00

Pension Credits:
Call: 0800 991 234

Winter Fuel Payment Helpline  
(for people over 60): 
Call: 08459 15 15 15

Tax Credit Helpline 
Call: 0845 300 3900

Child Benefit 
Call: 0845 302 1444

Free Debt  
Management Advice
www.payplan.com
Call: Pay Plan’s Helpline on  

0800 280 2816

Bedroom Tax calculator
www.entitledtofortenants.co.uk 
For vulnerable adults:  
Adult Protection Unit on  
Call: 01274 431077 

For vulnerable children: 
Children’s Social Care Initial  
Contact Point on  
Call: 01274 437500 
(8.30am - 5.00pm Monday to 
Thursday, 4.30pm on Friday).  
At all other times, please call Social 
Services Emergency Duty Team 
01274 431010.

Income Team
Call: Mansha Khan on  

01274 377206
Call: Zahid Hafajee on  

01274 377239
Call: Sharon Dunwoodie on  

01274 377213


