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We continue to find ourselves in very
challenging times as the Covid-19 continues
to affect our daily lives with the
restrictions imposed in attempts to try and
reduce the number of new infections and
stop the virus from spreading. I think it is
fair to say that this pandemic has brought
changes to our daily lives that we never
imagined possible to which most of us have
never experienced in our lifetime.  Since my
last update to you MHA has resumed the
majority of our services to you have
recommenced whilst we still adhere to the
social distancing rules and make sure that
both you and our staff remain safe. Our
repairs service has resumed as normal and
we are allocating empty homes as they
become available. Our planned
maintenance programme has also resumed. 

It is important that MHA plays our part in
helping keep the public as safe as possible
and whilst the R rating for Bradford is high
we have taken the decision to keep the
office closed to the public and this is
something that we will keep this under
review. The continued understanding,
kindness and generosity our tenants and
customers have shown the organisation,
your neighbours and the wider community
throughout such challenging times is
overwhelming and again it shows that we
have strong communities in Bradford who
look after each other. 

You may have recently read in the local
press that MHA has refinanced to allow us
to provide new homes for the community.
We are looking to provide a further 100
homes over the next five-years which is
much needed housing for the community. I
am delighted to inform you that MHA has
received glowing praise in two independent
reports as its Customer Service Excellence
accreditation was re-confirmed alongside
its status as the first
housing association in the country to be
officially accredited for its work in
promoting equality, diversity and inclusion.
 

The Customer Service Excellence quality
mark is awarded to public and private
sector organisations deemed to provide
services that are efficient, effective,
and place customers at the heart of the
service provision following a thorough
external assessment.

National certification body Centre for
Assessment (CfA) informed MHA that it
has met all the criteria for the Customer
Service Excellence accreditation - and
attained Compliance Plus status in 15
separate areas. In its assessment
report, the CfA said: “The organisation
was clearly focussed on providing the
best service for its customers.  Staff
that worked for Manningham Housing
Association came across as being firmly
committed to the success of the
organisation through the provision of
effective services to the many people
that came into contact with them.”   
  
In a separate report, the CfA also
declared that MHA should again be
awarded the British Standard for
Valuing People through Diversity and
Inclusion. It was already the first
housing association nationally to
achieve this.  The report said: “The
assessor felt it was a pleasure to speak
to such absolutely committed staff who
really were committed to the provision
of excellent customer services through
valuing inclusion and recognising that
people have different needs.”   

All the above would not have been
possible without the support of our
tenants and customers who truly show
that working together we can achieve so
much more. 

MESSAGE
FROM LEE BLOOMFIELD CHIEF EXECUTIVE



In its assessment report, the
CfA said
providing the best service for
its customers.  The staff that
worked for
Manningham Housing
Association came across as
being firmly committed to the
success of the organisation
through the provision of
effective services to the many
people that came into contact
with them

MANNINGHAM HOUSING
ASSOCIATION WINS MORE
NATIONAL RECOGNITION
EXCELLENCE

Manningham Housing Association (MHA) has
received glowing praise
in two independent reports as its Customer
Service Excellence accreditation was
re-confirmed alongside its status as the first
housing association in the
country to be officially accredited for its
work in promoting equality, diversity
and inclusion.
The Customer Service Excellence quality
mark is awarded to public
and private sector organisations deemed to
provide services that are efficient,
effective, and place customers at the heart
of the service provision following
a thorough external assessment.
National certification body Centre for
Assessment (CfA) has
informed MHA that it has met all the criteria
for the Customer Service Excellence
accreditation and attained Compliance Plus
status in 15 separate areas.
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Furlough extended until (at least) December 2020.
All employers with a UK bank account and UK PAYE schemes can claim the grant regardless of whether
they have previously made a claim for the CJRS.
The employer can either put staff on furlough full-time or to work part-time and be furloughed for the
hours not worked (flexible furlough).
Employees qualify for the scheme if they have been on the employer's PAYE payroll on or before 30th
October 2020.
Employees on furlough will continue to get 80% of their salary, (capped at £2,500 per month).
The Job Support Scheme (JSS) will start once furlough ends. 

Extension of the CJRS (Furlough Scheme)

On 31st October 2020, the Government announced that CJRS/furlough scheme would be extended.
The Job
Support Scheme (JSS), which was due to start on 1st November 2020, has now been postponed until furlough
ends.

Key points of CJRS

Job Support Scheme (JSS)

                                                     The Job Support Scheme (JSS) will be introduced once furlough comes
                                                     to an end.
                                                     It has been developed to protect jobs in businesses who are facing lower
                                                     demand over the winter months due to Covid-19. Employers will
                                                     continue to pay its employee for time worked, but hours not worked
                                                     will be paid between the employer and Government, through wage
support. As it stands, this will ensure employees earn a minimum of 73%
of their normal wages, and as a result, it is hoped the employees will keep their jobs.

Self- Employment Income Support Scheme (SEISS)

The first two SEISS grants have ended but due to the ongoing covid-19
pandemic, the scheme has been extended until April 2021.
The 3rd SEISS grant will cover a 3-month period from 1st November 2020
until 31st January 2021 with applications open from 30th November 2020.
Self-employed workers will be able to claim 80% of their normal profits
for November, then 40% for both December and January.
This increases the total grant available to 55% of trading profits for November to January, with the maximum
grant increasing to £5,160.

The 4th grant will cover a 3-month period from 1st February 2021 until 30th April 2021. The Government will
review the level of the fourth grant and set this in due course.
SEISS claimants may also be able to claim Universal Credit.

Coronavirus Job Retention Scheme – CJRS (Furlough)



Black History Month

How did Black History Month start?

It may seem as if there are multiple Black
History Months, due to the fact that other
areas of the globe - including the US,
where events receive international
coverage - observe the month in
February.
In the US,
Black History Month first took place in
1970, though it would be another six
years before the month began being
celebrated annually.
This first
celebration was the spiritual successor to
"Negro History Week",
which took place in February 1926.
The brainchild of Carter G. Woodson,
founder of the Association for the Study
of Negro Life and History, its aim was to
encourage coordinated teaching of the
history of black Americans in the nation's
public schools. The UK's first Black
History Month took place in 1987.
It was rallied for by Ghanaian analyst
Akyaaba Addai-Sebo, who had served as
a coordinator of special projects for the
Greater London Council and created a
collaboration to get it underway.
33 years later, every October marks Black
History Month in the UK, and a
number of special events and
celebrations take place to mark the
occasion.

Black History Month has begun in the UK - and
will run from October 1 until October 31, 2020.

The event, which has been observed since 1987,
aims to celebrate the important people and

event in the history of people
of African and Caribbean descent.

"I have a dream that my four
little children will one day live in
a nation where they will not be

judged by the color of their
skin, but by the content of their

character. I have a dream
today!"



FINANCIAL SUPPORT 

If you are facing financial
hardship contact the Income
Team or the Finance Support
Officer. If you are struggling
to pay gas, electric or water
bill, contact  your supplies
and enquire about support
Schemes. 

Rent Payments
Online 
Phone 

Direct Debit

Universal Credit  helpline: 0800 328 5644
Tax Credits Helpline: 0345 300 3900

Housing Benefit: 01274 432 772
Step Change Debt Advice:  0800 138 1111

Citizens Advice (Bradford): 0344 245 1282
Citizens Advice UC Helpline: 0800 144 8444 

Benefits Calculator 
Universal Credit

JSA (Job Seekers Allowance)
Employment and support

Allowance
Self-employment income

Support Scheme
Council Tax Reduction (Bradford)

Change of Circumstances
(Bradford)

MHA
Welfare, Benefits and Financial 

Support Officer
Faisal Khan: 01274 377 215

Income Team
Mansha Khan: 01274 377 206
Zahid Hafajee: 01274 377 239

Sharon Dunwoodie: 01274 377 213



Community activities
A  M O N T H L Y  N E W S L E T T E R

COMPUTER

TRAINING COURSE

GUP SHUP

ENGLISH SPEAKING &

READING COURSE 

Foundation course in the basics of
computer and digital which includes

Online Banking 
Microsoft Word

Printing

Womens only sessions to help
empower women to become more

independent and to meet other
inspiring women and learn unique skills

as well as teambuilding exercises. 

Every Tuesday from 10:30 - 13:30 on
Zoom

Build your confidence in reading and writing.
Join our online classes:

Mon- Wed: 11am - 12:30pm
To book a place on the course please contact:

Nadia.sultana@manninghamha.co.uk
Or 

Call: 07811360571



XPERIENCE
VOLUNTEERING
PROJECT (XYP)

Are you a MHA tenant or resident.
Gain on hands experience with

professional staff, to increase your
skills, whilst providing a helping

hand to your community.

Office Admin

Community Development Worker

IT/Digital/Media Worker

Please contact Nawaz Khalifa for more details on
07811360571 or

nawaz.khalifa@manninghamha.co.uk

Funding Assistant Tenants Member

Youth or over 50s worker



ARE YOU A SESSIONAL
WORKER? OR LOOKING FOR

FLEXIBLE WORK?

Manningham Housing Association (MHA) is
looking for flexible sessional and/or
freelance workers to deliver daily,
weekly/bi-weekly and monthly sessions on
a range of support areas such as improving
confidence through online coffee mornings,
arts and crafts, supporting communities to
get online,  social media training, and/or or
delivering dance/yoga /bhangra-cise
sessions online. 

 If you’re a sessional worker wishing to work
on sessional/flexible basis (1-2hr per
session) daily, weekly, and/or monthly then
we want to hear from you. 
 MHA will have many opportunities for local
people to lead on PAID sessions to help and
support people and communities most in
need across the
Bradford District. 

To register your interests or to find
out more about this work and various
paid opportunities we have available
please contact/email
Nawaz Khalifa on 07811 360571 
 nawaz.khalifa@manninghamha.co.uk



New National Restrictions from 5 November
1. Stay at home
This means you must not leave or be outside of your home except for specific purposes. These
include:
for childcare or education, where this is not provided online
for work purposes, where your place of work remains open and where you cannot work from home
(including if your job involves working in other people’s homes)
to exercise outdoors or visit an outdoor public place – with the people you live with, with your support
bubble or, when on your own, with 1 person from another household.
for any medical concerns, reasons, appointments and emergencies, or to avoid or escape risk of
injury or harm – such as domestic abuse
shopping for basic necessities, for example food and medicine, which should be as infrequent as
possible
to visit members of your support bubble or provide care for vulnerable people, or as a volunteer

2. Staying safe outside the home (Social Distancing)You should minimise time spent outside your
home and when around other people ensure that you are two metres apart from anyone not in your
household or support bubble.

3. Meeting with family and friends You must not meet socially indoors with family or friends unless
they are part of your household – meaning the people you live with – or support bubble.
A support bubble is where a household with one adult joins with another household. Households in
that support bubble can still visit each other, stay overnight, and visit outdoor public places together.
You can exercise or visit outdoor public places with the people you live with, your support bubble, or 1
person from another household.
Outdoor public places include:parks, beaches, countryside,
public gardens (whether or not you pay to enter them), allotments
playgrounds
You cannot meet in a private garden.

4. Businesses and venues
To reduce social contact, the Government has ordered certain businesses and venues to close. These
include:
all non-essential retail,
indoor and outdoor leisure facilities 
entertainment venues such as theatres, concert halls, cinemas, museums and galleries, casinos, adult
gaming centres and arcades, bingo halls, bowling alleys, concert halls, zoos and other animal
attractions, botanical gardens;
personal care facilities such as hair, beauty and nail salons, tattoo parlours, spas, massage parlours,
body and skin piercing services, non-medical acupuncture, and tanning salons.

5. Weddings, civil partnerships, religious services and funerals. Funerals can be attended by a
maximum of 30 people, and it is advised that only close friends and family attend. Linked ceremonial
events such as stone settings and ash scatterings can also continue with up to 15 people in
attendance. Anyone working is not included. Weddings, civil partnership ceremonies will not be
permitted to take place except in exceptional circumstances.



6. Going to work
To help contain the virus, everyone who can work effectively from home must do so. Where people
cannot do so (for instance people who work in critical national infrastructure, construction or
manufacturing) they should continue to travel to work/attend their workplace. This is essential to
keeping the country operating and supporting vital sectors and employers. Public sector employees
working in essential services, including education settings, should continue to go into work . 

7. Going to school, college and university
The Government will continue to prioritise the wellbeing and long-term futures of our young people and
will not be closing schools, colleges or universities. It remains very important for children and young
people to attend, to support their wellbeing and education and help working parents and guardians.
Senior clinicians still advise that school is the best place for children to be, and so they should continue to
go to school. Schools have implemented a range of protective measures to make them safe.

8. Childcare and children’s activities
Parents will still be able to access some registered childcare and other childcare activities (including
wraparound care) where reasonably necessary to enable parents to work, or for the purposes of respite
care.
Early years settings can remain open. Parents are able to form a childcare bubble with another
household for the purposes of informal childcare, where the child is 13 or under. As above, some
households will also be able to benefit from being in a support bubble, which allows single adult
households to join another household.
Some youth services may be able to continue, such as 1-1 youth work and support groups, but most
youth clubs and groups will need to cease for this period.

9. Protecting people more at risk from coronavirus
If you are over 60 or clinically vulnerable, you could be at higher risk of severe illness from coronavirus.
You should be especially careful to follow the rules and minimise your contacts with others

10. Visiting relatives in care homes
Guidance on care home visits will be published ahead of Thursday. For now, you should follow existing
guidance

11. Financial support
Workers in any part of the UK can retain their job, even if their employer cannot afford to pay them, and
be paid at least 80% of their salary up to £2500 a month. The flexibility of the current CJRS will be
retained to allow employees to continue to work where they can. Employers small or large, charitable or
non-profit are eligible and because more businesses will need to close, they will now be asked to pay just
National Insurance and Pensions contributions for their staff during the month of November – making
this more generous than support currently on offer.The Job Support Scheme will not be introduced until
after Coronavirus Job Retention Scheme ends





Signs of Mould
Air conditioning or heating
smells weird
 Grout between your shower
tiles is dark
Wallpaper is peeling 
Signs of a cold that does not
go away
Dark or colour spots on wall
If you're asthmatic and it is
worsened when staying at
home for long periods of time. 
Feeling itchy
Past flooding

MOULD PREVENTIONMOULD PREVENTIONMOULD PREVENTION

Effects of Mould 
Nasal Congestion

Wheezing
Chest Tightness

Coughing
Throat irritation 

Mould  Prevention
Identify the area of the problem

Dry wet Areas immediately
Prevent moisture with adequate ventilation

Buy mould resistant products 
Clear or Repair roof gutters

Improve airflow in home



NEW STARTERS
Manningham Housing Association

RICHARD MORSE

Recently joined Manningham Housing
as our new Estate Caretaker. 
Richard brings with him years of
experience and is a great addition to
the Manningham family. He will be
working mainly in the Keighley area
and will be happy to assist and help in
any way he can.

NAWAZ KHALIFA

New Community Partnership
and Engagement Officer. I will be
working on delivering community
projects that will have an impact and
make a difference in the community.
 
The Community Investment Strategy is
an exciting piece of work.
I am very much looking forward to
working with partners from the public,
voluntary and private sectors to
improve the lives of Bradford and
Keighley residents.”



Winners:

of our latest prize draw are:
 
1. Mr Umair Rafique– 54 Old Mill Dam Lane
BD13 - £100 Prize    winner
2. Mr Anwar Khan -24 St Augstines Bradford
BD3 - £50 prize winner
3 Miss Alexandria Mary Firth – 25 Hope Avenue
Bradford - £25 winner

As a continued effort to encourage our
customers to
pay their rent by direct debits, we will continue
to have this prize draw 4
times a year
First Prize - £100
Second Prize - £50
Third Prize -   £25
 
Terms and Conditions apply ; Competition
open
to existing and new direct debit customers. To
qualify, the customers will need
to show three consecutive months of payment
on their rent account via direct
debit with no failed payments.

Winners of our Pay

by Direct

Debit prize draw

The Benefits of paying by Direct Debit
 
Direct Debit is a quick and simple way of
ensuring
that your rent charge is paid to Manningham
Housing Association and should minimize the
risk of you going into arrears with your
payments.
 
You can set up a direct debit weekly,
fortnightly,
and monthly.
Once the direct debit is set up, your rent
charge will be collected from your account on
the agreed date.
 
The next prize draw will take place on
January 2021. To qualify,
customers will need to show three
consecutive months payments.
 
“You’ve got to be in it to win it”

Set up a direct debit
Please call us on 01274 771144 and we will

help you set one up.Thank you to ourThank you to ourThank you to our
partners and ourpartners and ourpartners and our

FundersFundersFunders


